
 
 

 
Basics of 

Pipe Tapping and Service 
Line Product; “From the Main 

to the Curb.” 
 
 

 

  October 17, 2018   Sydney, NS 
 

WORKSHOP DESCRIPTION: 

This morning workshop is intended to provide the operators and engineers with an 
overview of pipe tapping techniques, equipment selection and Service Line Products used 
on various connection methods.  The morning will also include a demo and installation 
guide for both direct drilling and tapping and saddle drilling.  The afternoon workshop 
will offer hands-on stations that will test delegates on basic tapping techniques. 
 
The workshop will cover the following basic areas: 

Technical Overview  

• Purpose 

• Equipment Selection 

• Review of brass fittings   

Tapping Methods  

• Equipment/fitting selection review 

• Set-up and Safety  

• Direct Tapping and Drilling techniques  

• Saddle Drilling  

• Main stop extraction and replacement 

Hands On 

• Direct Tap 

• Saddle Tap 

• Tapping on a pressurized line 

• Equipment operation maintenance  
 

COURSE FORMAT: 

Every attempt is made to keep the course informal and an enjoyable day-long training 
experience. Registration starts at 8:30 am, and the instructor will start shortly after 8:30. 
Lunch is 11:30-12:30pm. Wrap-up time is usually around 4:00pm. Though all workshops 
are non-smoking, ample breaks are provided for coffee and discussion. 

PRESENTER: 

Presenter:  Jeff B. Jensen, Mueller Canada 
Jeff has been involved in the waterworks industry for 17 years.  During this time he has 
enjoyed facilitating training courses abroad the Atlantic Canada engaging with Water 
Distribution stake holders on various water topics.  Mueller Canada has been Jeff’s 
primary employer during this time allowing his participation as a volunteer.  Mueller 
works closely with sectional Operator associations in many areas of the North American 
continent to both help build products with the longest life cycle and better understand 
local issues.  Mueller is the broadest manufacture of Waterworks products on the 
continent.  Jeff’s belief is working with system operators and managers is the best way 



the share best practices in our industry. This will be the goal of our training day with the 
added value of seeing modern leading products and innovations by the Mueller 
Company.  
 

CONTACT INFORMATION: 

Registration can be made by faxing or mailing the registration form on the reverse of this 
page, or on-line at www.acwwa.ca.  For further information, please contact ACWWA 
Section office at 902-434-6002. 

 

COURSE LOCATION:  
CBRM Public Works Central 
15 Massey Drive Sydney, NS           

 
I wish to register for the following course: 

 

Pipe Tapping & SLP   October 17, 2018  Sydney, NS 

 

 

Name: __________________________________________________________________ 
 
Organization: ____________________________________________________________ 
 
Mailing Address: _________________________________________________________ 
 
City, Province: ________________________________ Postal Code: ________________ 
 
Phone: _________________ Fax: ________________ Email:  _____________________ 
 

ACWWA Membership #: _________________ WEF Membership #: __________________  
(If no membership number is listed, you will be invoiced as a non-member.  See pricing below.) 
 

Fee for ACWWA or WEF Members & Employees of Utility Members 

Course: $250.00 + $37.50 HST (15%) = $287.50 
 

Fee for Non – Members 

Course: $275.00 + $41.25 HST (15%) = $316.25 
 

Fees include coffee breaks and lunch 
 

Payment can be made by visa, master card or cheque.  Invoices will be sent to the 

address listed above.  

 

Please send PO number if you want it included on the invoice. __________________ 

Card Holder’s 
Name_______________________________________________________________ 
 
Card Number _________________________________________ Expiry ________  
 
Signature________________________________________________  
 

Cheques should be made payable to 
ACWWA 

PO Box 28141 Dartmouth, NS B2W 6E2 

Phone 902-434-6002 Fax 902-435-7796 


